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To combat the spread of novel coronavirus, responsible for the 
COVID-19 pandemic, public health authorities in the U.S. and
globally have recommended social distancing—ceasing all non-
essential human contact— as the only ways to slow the spread
of the virus and preserve the healthcare system's capacity to
treat an overwhelming number of victims. 

During the last few months, we have adapted to safely provide
services critical to the health, safety, and well-being of children
and their families. Some of these adaptations included the
creation of a tele-forensic interview process, incorporating
screening and sanitation procedures and  providing online
learning opportunities. From March 1st through June 30th,
OTRCAC provided services to  seventy families. 

COVID-19 has also impacted child abuse trends. While CACs
are still gathering statistics, there is concern that child abuse
has become more prevalent, even with the decrease in child
abuse reports seen starting in March 2020. Child abuse does
not stop during disruptions to daily living. Children have less
access to mandated reporters (teachers/school staff, childcare
staff, doctors, etc.), are more likely to be isolated in their homes
(90% of child abuse victims know their abuser), and have more
access to and time spent on the internet.  As the community
continues to reopen, we anticipate an increase in services that
will be provided.  The CAC remains focused to our mission in
providing hope and support to families and children.  See p. 2 for
more details about COVID-19 and child abuse statistics.  
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Multiple agencies and organizations volunteered their
time and resources to help support OTRCAC as we
continued to respond to children and families during the
COVID-19 pandemic in Franklin County. In order to
operate safely and comply with CDC recommendations,
we asked that staff, multidisciplinary team members,
caregivers, and children wear masks. Several individuals 
 homemade and donated masks so that we could provide
one to anyone if they needed. We also had donations of
silly putty, slime, play-dough, and fidget spinners, which
enabled us to allow children to use these while they talked
in an interview, and then take the item with them to
prevent sharing and spreading germs. 

We are so grateful for the individuals, businesses,
and organizations who generously support us!
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Forensic & Tele-Forensic
Interviewing

Forensic Interviewing
During the last quarter of the 20th century, the United
States began to fully recognize the incidence of child
abuse and neglect affecting our country. Increased public
awareness and empirical literature have improved efforts
to intervene effectively on behalf of children. One of
the most significant interventions has centered on how
to elicit accurate information from children regarding
abuse and neglect—a process commonly referred to as
“forensic interviewing” (Saywitz, Lyon, and Goodman,
2011). Following two decades of research and practice,
professionals have gained significant insight into how
to maximize children’s potential to accurately convey
information about their past experiences.

A forensic interview is a developmentally-sensitive, legally
sound method of gathering factual information regarding
allegations of abuse and/or exposure to violence. This
interview is conducted by a neutral professional utilizing
research and practice-informed techniques as part of a 
 larger investigative process. 

For OTRCAC, a forensic interview takes place in the "blue
room," where an interviewer and child/teen sit and talk,
while the multidisciplinary investigative team members can
see and hear from a separate room via cameras and a
microphone.

Tele-Forensic Interviewing
Experts suggest that tele-forensic interviewing (TFI) is an
effective and legally defensible alternative to face-to-face
interviewing when appropriate guidelines are followed and
external factors that could impact the reliability of the
children's testimony are effectively addressed. Evidence for
TFI for children includes a review of existing research, plus
preliminary results from a large in-progress study funded
by the National Science Foundation.

In response to COVID-19, OTRCAC set up equipment in
the interview room and in one of the offices to enable
children to be able to talk with the forensic interviewer via
a secured webcam. This allows the CAC to continue to
provide forensic interviews during the pandemic in the best
evidence-based way possible.  

Talk to your children about online safety and monitor
their devices
Volunteer your time and share your resources with
programs that are still working to protect children
Just like there are COVID-19 safety policies, ask about
child protection policies at your place of worship,
recreational, and sports organizations for kids
Learn about ways to educate children to be safe
Find resources and information to share in your
community at CALiO.org (search child abuse
prevention) 
Find out what’s happening in your community to
protect children from abuse and neglect on OTRCAC's
website

CACs, Law Enforcement, and Children & Youth Services are
still responding to reports of child abuse. Child abuse
doesn't just stop during a pandemic. The likelihood of abuse
occurring is even higher for children right now who are
living in unsafe homes and potentially have less access to
mandated reporters. Teachers are normally the leading
reporters of suspected abuse, calling for help when they
notice bruises or signs of hunger or mistreatment at home.
Now, teachers get a glimpse of their students only in a
virtual classroom, if they see them at all. In addition,
children and teens are spending more time online, giving
online perpetrators more access.

What Can You Do?
While COVID-19 has made it harder to keep some of the
same safety measures in place for children, there are still
things that can be done to protect them:

Did You Know: Child
Abuse & the 

COVID-19 Pandemic

Nationwide decline in child abuse hotline 

Child victims forced to shelter in place with abuser or
without supportive person to disclose to/make a

Nationwide increase in calls to suicide hotlines and to
police regarding domestic violence (occurring in front of
children)
Dramatic increase in cyber tip lines from February
through May (~200,000 to 1,000,000+ reports)

According to the National Criminal Justice Training Center
and the Internet Crimes Against Children Task Force
(2020), there have been patterns seen nationwide regarding
child abuse during COVID-19: 

         reporting (40-50%)

         mandated report

https://www.d2l.org/digital-safety/
https://www.mbfpreventioneducation.org/maintaining-digital-safety-during-covid-19/
https://www.uwfcpa.org/volunteer
https://www.d2l.org/education/stewards-of-children/
http://www.missingkids.org/
http://www.calio.org/
http://www.overtherainbowcac.org/
https://www.icactaskforce.org/


At the start of 2020, OTRCAC was busy presenting the
“Child Safety Matters” program to 1st graders in the
Chambersburg Area School District. Before schools closed
due to the pandemic, our team was able to train all the first
grade students (264 students) at Ben Chambers
Elementary, Hamilton Heights Elementary, New Franklin
Elementary, and Falling Springs Elementary. In addition to
teaching them about body safety, how to recognize unsafe
situations, and abusive behaviors, the lessons focus on
helping children identify a safety network that consists of
adults and peers that the child can go to if ever feeling
unsafe. Although our prevention presentations were cut
short due to the pandemic, we were still able to provide
the counselors, teachers and staff with resources for
students and parents that focus on prevention education
to finish out the school year virtually.  We are working
closely with the Chambersburg School Area District to
start the Child Safety Matters Presentations at the
beginning of next school year.  

OTRCAC is also offering a program through Darkness to
Light (D2L), called Stewards of Children. D2L's mission is
to empower adults to prevent, recognize, and react
responsibly to child sexual abuse, so that more children
have a chance to grow up happy and healthy. It is the only
nationally distributed, evidence-informed program proven
to increase knowledge, improve attitudes, and change
child protective behaviors. We are already starting to
schedule Stewards of Children sessions for the fall 2020 so
contact OTRCAC at 717-504-8491 to schedule a training
and learn how you can make your group or organization a
safer place for children to develop positive life skills.

Monetary donations are greatly appreciated and will help to
ensure that Over the Rainbow Children’s Advocacy Center
continues to be able to provide every child abuse victim with the
services and support they deserve in order to lessen the trauma
of abuse. 100% of your donation stays with the center. 
To donate go to our website at www.overtherainbowcac.org or
contact the center directly at 717-504-8491. 
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Child Safety Matters &

Darkness to Light

Cancelled Events
As we continue to follow the guidelines and

recommendations made by the CDC and Department of
Health we have made the difficult decision to cancel our

2020 Halloween Party and Fundraiser. Check into our
Facebook page and website in the upcoming months for

ways to participate in our virtual events!

https://www.d2l.org/education/stewards-of-children/

